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1 Register a new Update Manager account
1. Open the APPolo Control GUI by clicking on the desktop icon.
LYNX
£ C
CEEC] CRECTH TG
2. Click on Help > Registration/Login.

bout
hat's This Shift+F1

Registration/Login

Collect Service Information

3. Select “Create a new account” and click on “Next”.

i @ Eg |
@ Registration

Create a new account

Name [|

Title
Company
Phone
Email
Req. Key

+| Subscribe for email information about new updates

[ Save ] [ Cancel ]

R A

4. Type in your contact information and click on “Save”. A request email will
be send to LYNX Support automatically.

5. After your account has been activated you will receive an email with your
login information.
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2 Logging in with an existing account
1. Open the APPolo Control GUI by clicking on the desktop icon.
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2. Click on Help > Registration/Login.

bout
Vhat's This

Registration,Login

Collect Service Information

3. Select “Enter a Registration-Key” and click on “Next”.

P

RR=CS)
@ Registration

Enter a Registration-Key

Email [

Reg. Key

MOTE: The application needs to be restarted for changes to become effective,

4. Type in your login information and click on “Save”.

5. Restart the APPolo Control GUI.
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3 How to install and use the offline database

1. Use the following link in your web browser to open the Lynx APPolo
Control download page:
http://download.lynx-technik.com/public/c3 local/

2. Download the latest version of the programmer database.

3. Install the offline database by double-clicking the setup .exe-file.
(Note: The APPolo Control GUI has to be installed first.)

4. Open the APPolo Control GUI by clicking on the desktop icon.

LYNX
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5. Open the Update Manager with Tools > Update Manager.

Tools  Styles  Help

# Main Control Ctrl+M
Backup Ctrl+B
Restore Cirl+R
|Ipdate Manager a1l

1
1
o
< Connection Manager Ctrl+M
B Backup File Manager Cirl-H

Remote Contral Interface... Ctrl+

6. Click on the Settings - TAB and enable the checkbox “Offline” as you can
see in the picture below.
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£S5 Update Manager
Update Settings Browser = USB Adapter (n.c.)
Local Database

Local Database presence present

unknown
2013.01.11

cal Database O

Connection Settings
Offline
Sta offline

not detected

O

4 Updating Firmware by using SmartUpdate

Requirements:

e APPolo Control GUI 6.2.0 or later with Update Manager activated
(see chapter 1 and 2).
e RCT5023 or RCT5023-G Controller

If you open the Update Manager in the APPolo Control GUI (Tools > Update
Manager) you will find two different types of icons on the left side of every device
in the device tree. A checkbox indicates that the device supports the
SmartUpdate functionality. The USB icon means that this device has to be
updated by using the RPG USB adapter (see chapter 5).

In order to do a SmartUpdate the rack controller has to be a RCT5023 attached
to a Server_5023 or “My Computer”.
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Updating a device via SmartUpdate:

1. Select one or more device(s) by enabling the checkbox(es).

O Update Manager

Update Settings Browser += USB Adapter (n.c.)

Choose the devices to update in the list below:

Product Board ID Current Viersion | Viersion Status Update Version Update Status

RCTS5023-5 714 513 OK -
537 399 OK -
145 361 OK 51 =
PVD5840-D 646 543 oK + Selected for update
DVAST20 93 193 OK 98 (Recommended) .

2. Use the dropdown selection to choose an update version.
(The latest version is selected as default and indicated as
‘Recommended”).

3. Click on “Start Update” on the bottom right to start the update process.

4. After the update process has been finished the progress bar will turn
green.

5 Updating Firmware by using RPG USB adapter

Requirements:

e APPolo Control GUI 6.2.0 or later with Update Manager activated
(see chapter 1 and 2).
e RPG USB programming adapter
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Updating a device via RPG USB adapter:

1. Connect the RPG USB adapter to your laptop or PC.

2. Open the USB Adapter — Tab in the Update Manager.

{;} Update Manager

Update Settings Browser += USB Adapter (5#221)

Identify Product Load Data from Disk

Product: Joard: 2elease Code: Release MNotes:

3. Pull the card out of the rack frame as much as you can reach the white
programming socket.
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4. Plug the RPG USB adapter to the white programming socket as you can
see in the picture.

5. Plug the device back into the rack frame.

6. Click on “Identify Product” in the USB Adapter — Tab of the Update
Manager.

O Update Manager

Update Settings Browser = USB Adapter (S5#221)

Identify

Product: Board: Rele de:
[PoMs289-D [BS5200_00_A_00  [8S529000_506 (recommended) ch

BS5. 00_A_00 6 (recommended)

B55290_00_A_00

culation after a change of the video

input standard
* revised line blanking, W etion or DVITC deletion mode

Manual Search:
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7. The related firmware versions will be automatically displayed from the
database.
8. As default the latest (recommended) version is selected.
9.

Click on “Start” on the bottom right to start the update process.

10. After the update process has been finished the progress bar will turn
green.

Q Update Manager

Update Settings Browser == USB Adapter (S#221)
Identify Product

Product:

Board:

Load Data from Disk
=
PDr-15289-D BSSZQD_DD_A_DD

Rel = R
55529000_506 {recommended)

BS529000_506 (recommended)
_463

PDM5289-D

B55290_00_A_00
PDM5239-U 35 00

BS 0o

nufacturer.

VITC deletion mode
Manual Search:

Status:
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